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The following guarantee is granted to the purchaser by Egon von
Ruville GmbH (referred to hereafter as “RUVILLE”) pursuant to the
following provisions. The claims named in this guarantee are granted
in addition to and regardless of the existing statutory warranty claims
under RUVILLE’s terms of sale and delivery. Any claims under the
product liability law remain unaffected.

§1: RUVILLE guarantees that the material and work involved will be
free of defects in accordance with corresponding state-of-the-art
engineering at the point in time of producing the purchased item.
The guarantee does not cover natural wear and tear or products
used in motor sport competitions.

Failure to comply with installation, maintenance or operating instructions,
faulty or negligent handling, incorrect or unsuitable use and any
intervention in the purchased item by the purchaser or third parties
exempt RUVILLE from its guarantee obligations, unless the final
customer or purchaser verifies that the aforementioned circumstances
did not cause the faults that have occurred. The guarantee
obligation does not apply to any faults that were not reported
straightaway by the final customer.

§2: The guarantee applies to faults that occur within the periods
named below (guarantee period): RUVILLE grants a 2-year
guarantee on all drive belt components insofar as there has been
verifiable compliance with the inspection and change intervals
recommended by the corresponding vehicle manufacturer. A 2-year
guarantee is granted on wheel bearings, camshafts and valve
drive components without any mileage restrictions. The guarantee
on water pumps expires after 2 years or on reaching a mileage

of 60,000 km, whichever occurs first. For all other product lines, the
guarantee ends after a period of 2 years or on reaching a mileage
of 40,000 km, whichever occurs first.

2.YEAR GUARANTEE

The guarantee period begins when the purchased item is handed
over to the final customer. If the final customer acquires the
purchased item in the context of a contract for work and materials
with a garage, the guarantee period begins with the handover

to the final customer of the vehicle in which the purchased item is
installed.

Unless a renewal period is compulsory by law, guarantee claims
expire 12 months after installation of the delivered item in the final
customer’s vehicle, but at the latest 36 months after delivery of
the purchased item. The point in time of installation is to be verified
by presenting a copy of the original invoice, where this can be
reasonably expected.

§3: RUVILLE's obligations arising out of this guarantee are limited
to rectification or replacement delivery and possibly the refunding of
any towing costs pursuant to paragraph 3 below. RUVILLE shall
pay the necessary wage and material costs involved in rectification
or removal and installation in the event of replacement delivery.

Any further claims, particularly claims for hire cars, lost time and lost
income, are excluded. Claims for compensation of consequential
loss are also excluded, apart from verifiable wilful intent or gross
negligence on the part of RUVILLE.

Actually incurred towing costs will be refunded as a one-time
payment only up to a maximum amount of € 350.00 (incl. VAT) on
presentation of a verifiable invoice. RUVILLE does not pay the
towing costs if the final customer is a public law entity, a special
fund under public law or a merchant and the purchased item
belongs to his commercial business.



PART

Delivery address:
EGON VON RUVILLE GmbH
Billorookdeich 112
22113 Hamburg
Germany
Phone +49 40 73344-541
Fax +49 40 40 73344-538
info@ruville.de
www.ruville.de

Within the framework of the guarantee provisions stated overleaf,
RUVILLE gives a 2-year guarantee on all its products.*

*The inspection and change intervals stipulated by the vehicle manufacturers must be heeded for belt drive components.
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